
RETURNS & EXCHANGES FORM

Gentlemano Return & Exchanges Form

Customer Information:

Full Name: ________________________
Order Number: ________________________
Email Address: ________________________
Phone Number: ________________________

Return Details:

Reason for Return: ________________________________________________________________

Return Method:

Exchange for a different size
Exchange for a different style
Refund

Exchange Details (if applicable):

New Size: ________________________
New Item Link: ________________________ (copy paste the item link from Gentlemano.shop)

Return Shipping Address:

Address Line 1: Usserhus 9,
City: Rothenburg
State/Province: (Luzern)
Postal Code: 6023
Country: Switzerland

Additional Comments or Instructions: ________________________

Declaration:

I understand and agree to the following terms and conditions:

● The return request must be made within 100 days from the date of delivery.
● The suit must be unworn, in its original condition, and with all tags attached.
● The original packaging, including suit bags, must be included with the return.
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● The customer is responsible for the return shipping costs unless the return is due to a defect or
error on the part of Gentlemano.

● Refunds will be processed within [number of days] days after the returned suit is received and
inspected.

● Exchanges are subject to availability.

Customer Signature: ________________________

Date: ________________________

Please include this return form with your returned suit. For assistance or any inquiries regarding the
return process, please contact our customer support team at returns@gentlemano.shop or Telephone:
+41 79 702 04 91

Thank you for choosing Gentlemano. We appreciate you and strive to provide the best shopping
experience possible.
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